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Home-Start West Northants 
PO BOX 7950
Towcester
Northamptonshire
NN12 9BZ

enquiries@homestartwestnorthants.org.uk
www.homestartwestnorthants.org.uk
01604 627692 or 07721065718






Dear Volunteer,

Thank you for the interest you have shown in volunteering for Home-Start Northampton.

Please see below for:

· Application Form
· The Role of a Home-Start Volunteer
· Volunteer Profile
· The Home-Start Approach 

I hope this information will go some way towards explaining what we do and the Home-Start approach.

If you would like to attend the next course of preparation (or even one at a later stage), please complete the application form and return either in the post to 
Home-Start Northampton, Annex Community Centre, Spring Lane, Northampton, NN1 2JW or electronically by email to the office at admin@homestart-northampton.org.uk.

Once your form has been returned, one of the Co-ordinators will be in touch to arrange an informal interview.  This will be an opportunity to discuss your application, the Prep Course content and provide you with the course agenda, times etc.  

If you require help with completing the form, then please do not hesitate to let us know.

If you have any queries, please do not hesitate to ring the office on 01604 627692.

Yours sincerely

Zoe Reynolds

Zoe Reynolds, Manager			






Private and Confidential 
Application for Volunteering: Enhanced
For volunteer roles in regulated activity 

Should you have any difficulty completing this application form e.g. due to a visual impairment, please contact us so we can find a solution that will enable you to apply to us

	Position Applied for:
	

	
	
	
	
	
	
	
	
	

	1. Personal Details
	
	

	Surname:
	
	First Name:
	

	
	
	
	
	
	
	
	
	

	Preferred Title (circle as appropriate):
	Mr
	Mrs
	Ms
	Miss
	Dr
	Other:
	

	
	
	
	
	
	
	
	
	

	Address:
	

	
	

	Post Code:
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	Email:
	
	               
	Contact Number:
	

	
How did you hear about Home-Start?(Delete as appropriate) 
	
	
	

	
Social Media / Word of Mouth / External Event / Website / Google/ University/ Employer /Flyer /Poster




	Have you volunteered before?
	
	
	
	Yes
	
	No
	



	If Yes, please describe what you did and with which organisation(s):

	


	What is your availability? 
Tick all that apply
	
	
	
	
	
	
	

	Weekdays:
	
	All day:
	
	Mornings:
	
	Afternoons:
	
	Evenings:
	



	Weekends:
	
	School Term:
	
	Flexible:
	



	Other (please specify below)

	

	
	
	
	
	
	
	
	
	
	

	Do you hold a current Driving Licence?
	
	
	Yes
	
	No
	

	
	
	
	
	
	
	
	
	
	

	Are you willing to drive for Home-Start?
	
	Yes
	
	No
	

	[Note, your insurance would need to be covered for business use]



	
Why would you like to volunteer for Home-Start?


	






	
Do you have any particular skills or experience relevant to the role you are applying for? 


	





	
2. Education 

	School / College / University	
	From 
	To 

	
	
	

	
	
	



	
	
	

	
	
	
	
	
	

	
	
	
	
	

	3. Current / Last Employment (Please leave blank if not applicable) 
	
	
	

	
	
	
	
	
	
	
	



	Employers Name, Address & Nature of Business
	Positions Held
	From
	To
	Reason for leaving

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



	Please use this space if easier:


	






	
4. References (If you have any difficulty providing this, please chat with a member of Home-Start staff) 

Please provide the name, address and contact numbers for TWO referees.  These can be paid organisations or friends who have known you for minimum of two years, but must NOT be Family members.  If you have volunteered (in the last 2 years) or are currently volunteering / working with another organisation, then one reference MUST be from your most recent volunteering placement/ employer. 

Person 1


	Name:
	
	

	Email:
	
	

	Contact No.
	
	

	How is this person known to you?
	
	

	

	How long have you known this person?
	
	

	

	
Contact prior to interview? Yes/No


	
	

	
Person 2

	
	
	

	Name:
	
	

	Email:
	
	

	Contact No.
	
	

	How is this person known to you?
	
	

	

	How long have you known this person?
	
	

	

	
Contact prior to interview? Yes/No


	
	




	5. IMPORTANT NOTICE

Please read the following information carefully before signing and submitting your application.

	
The post you are applying for is ‘exempt’ from the Rehabilitation of Offenders Act 1974 and therefore, you are required to declare any convictions, cautions, reprimands and final warnings that are not ‘protected’ (i.e. filtered out) as defined by the Rehabilitation of Offenders Act 1974 (Exceptions) Order (as amended). The amendments to the Exceptions Order provide that certain ‘spent’ convictions and cautions are 'protected' and are not subject to disclosure to employers, and cannot be taken into account. Guidance and criteria on the filtering of these cautions and convictions can be found on the Disclosure and Barring Service website. Further information can also be found on the Nacro website.

Disclosure of criminal records will be requested from Disclosure and Barring Services to assist with decision making for this role. 
Please note: A criminal record will not necessarily be a bar to an applicant obtaining a volunteer position.
A copy of the following policies are available on request:  the Home-Start Northampton- Ex-Offenders Policy, the Code of Practice and the Home-Start Northampton Policy on Handling Disclosure information.

	Do you have any convictions, cautions, reprimands or final warnings that are not "protected" as defined by the Rehabilitation of Offenders Act 1974 (Exceptions) Order (as amended)?

	



	Are you, or have you ever been the subject of fitness to practice proceeding by a UK or overseas licensing regulatory body? Yes/No

	







	If you answered yes to any of the above, please disclose the details under separate cover. Please mark a cross on the line below and attach the details in a separate document marked CONFIDENTIAL and state your name and the details of the post.

I have attached details separately_____ (Please mark with an X if appropriate.)




CONFIDENTIALITY
During the course of their work, volunteers will be aware of information concerning the Charity’s activities, its staff and other personal information relating to children and their families. I understand that this is confidential information must not be used for any purpose other than the performance of duties and must not be divulged to unauthorised persons, nor used for the production of articles, books etc. without the Charity’s specific agreement.

YOUR DATA
All of the information collected in this form is necessary and relevant to the performance of the volunteer role applied for. We will use the information provided by you on this form, by the referees you have noted, the educational institutions with whom we may undertake to verify your qualifications with and any criminal record checks for recruitment purposes only. Home-Start Northampton will treat all personal information with the utmost confidentiality and in line with current data protection legislation. 

Should you be successful in your application, the information provided, and further information which will be gathered at the relevant time, will be subsequently used for the administration of your volunteering with us. 

For more information on how we use the information you have provided, please see our privacy notice which is available on the Home-Start web site.

I confirm that the information given on this form is correct and that I have not knowingly withheld any material fact.  Under the Data Protection Act 2018, I hereby consent for the information in this application form, about myself and others, to be processed by Home-Start Northampton for the purposes of recruitment. I hereby give my permission to those individuals or organisations contacted for the purpose of this background check to give their full and honest evaluation of my suitability for the described volunteer role and other information as they deem appropriate

	Print Name:
	
	
	

	
	
	
	
	

	Signature:
	

	Date:
	
	

	
	
	
	
	



For successful applicants this application form will subsequently be held on their personnel file, and those who are unsuccessful, it will be held for a maximum of 6 months and then destroyed
































Role of a Home-Start Volunteer
Home-Start is a voluntary organisation in which volunteers offer regular support, friendship and practical help to young families under stress helping to prevent family crisis or breakdown.  Volunteers, who are parents or have parenting experience understand that sometimes family life can be tough and that is why their support can be so valuable in helping another family.  Volunteers are central to the Home-Start service; we could not offer families the same support without them.

Home-Start volunteers give a high level of commitment and reliability and in return, receive high quality preparation and ongoing training, supervision and support from the Home-Start Co-ordinators

What do Home-Start volunteers do?

Home-Start volunteers aim to build the confidence and independence of the family by:

· Offering support, friendship and if home visiting, practical help too.

· Committing to a minimum of 1 or 2 weekly contacts if offering telephone befriending or a 2-3 hours per week home-visit according to the family’s needs.

· Giving confidential support so that the dignity and identity of each individual can be respected and protected.

· Reassuring families that difficulties in bringing up children are not unusual.

· Emphasising the positive aspects of family life.

· Developing a relationship with the family in which time can be shared and an understanding developed, providing a regular, reliable presence for that family.

· Drawing on their own experience of parenting to encourage parents’ strengths and emotional well-being for the ultimate benefit of their own children.

· Encouraging families to widen their network of relationships and to use effectively the support and services available in the community.

What is the time commitment?
In addition to weekly contact with the family:

· Attendance at the initial course of preparation.

· Attendance at regular peer support group meetings; these may be virtual.

· Attendance at supervision sessions with the Co-ordinator according to Home-Start guidance and the needs of the family, usually every 4-8 weeks.

· Attendance at regular training sessions.

· A commitment of 1 year but ideally 2 years or more.

What are the responsibilities of a Home-Start volunteer?
We ask all our volunteers: 

· To commit to the Home-Start ethos and to understand and implement Home-Start’s policies on:
· Confidentiality
· Equal opportunities
· Looking after children in the absence of their parents
· Safeguarding / Child protection
· Health and safety
· Lone Working.

· To undertake all sessions of the preparation course, provide two suitable references, and complete a DBS check at enhanced level.

· To sign their acceptance and understanding of the Home-Start policies.

· To be introduced to and support a family on a regular basis, weekly, to work towards identified aims of support as agreed with the Co-ordinator and family.

· To share information with the Co-ordinator and contact the scheme immediately if there is concern about the physical or emotional well-being of any member of the family.

· To ensure that the child's needs and experience are at the centre of their thinking and they act on concerns about their welfare.

· To keep essential records of visits to families and submit monthly.

· To attend regular 1:1 support and supervision sessions with the Co-ordinator.

· To attend ongoing support and training sessions as arranged by the scheme.

· To submit travel and telephone expenses monthly, which will be paid at the agreed rate by the trustee board.

· (if home visiting) To inform their insurance company that the car is being used for voluntary work with Home-Start for which expenses are paid.

· (if home visiting) To provide Home-Start with sight of their relevant tax, MOT and insurance cover for the car at the beginning of their volunteer journey and then annually.

What will Home-Start do for me?

In return for your hard work and commitment, you will receive:

· Excellent preparation for your role, through the Course of Preparation for new volunteers.

· Formal and informal support from the Scheme Manager, Co-ordinator’s other volunteers and the trustee board.

· Opportunities for self-development and ongoing training.

· Social events and the opportunity to get more involved in the scheme if you would like e.g. fundraising, promotional events or becoming a trustee.

· After you have volunteered for 12 months we will provide a reference.

· The opportunity to be involved in a vital local service and to be part of a national and global network.

This is exciting and rewarding voluntary work which requires energy, commitment, reliability, creativity and a sense of humour.

We look forward to hearing from you!


[bookmark: _Hlk64367138]Home-visiting Volunteer Profile

A Home-Start volunteer should:

· Be a parent or have parenting experience.

· Be prepared to undertake the Home-Start preparation training course.

· Have time to commit to 
· If a telephone befriender, 1 or two telephone contacts a week
· Or, if a home-visiting volunteer, a once a week visit to a family for 2 to 3 hours.

· Understand why families may need support from Home-Start.

· Have a knowledge of child development or willingness to learn.

· Have a positive, non-judgemental attitude to working with people of any gender, family status or sexual identity, or who are from any ethnic origin, culture or religion, or who may have a disability.

· Demonstrate a sensitive and caring attitude towards others.

· Have a clear understanding of the confidential nature of the Home-Start service, and not to break confidences shared by the family, other than when disclosure is essential in order to protect the wellbeing or safety of  a child.

· Have time and enthusiasm for Home-Start, be reliable and understand the importance of reliability to the family.

· Have good communication skills including an ability to listen.

· Have a warm and open personality and a sense of humour.

· Be able to work as a member of a team.

· Be prepared to keep records as required by the scheme.

· Be prepared to attend group support meetings, virtual and face-to-face and ongoing or refresher training required by the scheme.

· Be able to attend an annual mandatory refresher training session on Safeguarding and Child Protection.

· Be prepared to attend supervision with the Co-ordinator every four to eight weeks.


The Home-Start Approach

Home-Start volunteers are expected to work towards the increased confidence and independence of the family by:

· offering support, friendship and if home-visiting, practical help.

· adhering to Home-Starts Confidentiality Policy so that the dignity and identity of each individual can be respected and protected.

· reassuring families that difficulties in bringing up children are not unusual.

· emphasising the positive aspects of family life.

· developing a relationship with the family in which time can be shared and an understanding developed.

· encouraging parents’ strengths and emotional well-being for the ultimate benefit of their own children.

· encouraging families to widen their network of relationships and to use effectively the support and services available in the community.
Support for Volunteers

The Home-Start co-ordinator, who is in turn responsible to the trustees, supports volunteers in their work with families offering regular supervision and training for the role.

Commitment Required:

· initial course of preparation – all volunteers need to be prepared to offer their support to families.  

· time with families each week – to meet the support needs of families and ensure the best support, we ask volunteers to spend time with at least one family per week.  If home-visiting, ideally for two to three hours depending on the needs of the family.  If providing telephone befriending support, a once or twice weekly phone call.

· willingness to accept regular support and supervision in respect of their voluntary activity.

· we recognise that volunteers may stop volunteering at any time, but we would expect and hope they would be able to offer their time to Home-Start for at least 1 year but ideally two years or more.

Expectations of Volunteers

In line with the guidance provided on the Preparation Course volunteers are expected to:
· be familiar with and committed to the Home-Start ethos as specified in the scheme’s governing documents, Standards and Methods of Practice, the Home-Start Agreement and the Home-Start Policy and Practice Guide.





· understand and implement Home-Start’s policies on:
· confidentiality
· equal opportunities
· looking after children in the absence of their parents
· child protection
· health & safety
· personal safety.

· be introduced to and support a family or families for up to 6 months.  In some circumstances support may be extended.

· share information with the co-ordinator and contact the co-ordinator immediately if there is concern about the physical or emotional well-being of any member of the family.

· take part in reviews with the family and co-ordinator as requested.

· keep records of visits to families as requested by the co-ordinator.

· attend support, supervision and training sessions as arranged by the scheme.

· submit travel and telephone expenses on a regular basis, which will be paid at the agreed rate by the trustees.

· If home-visiting, inform their insurance company that the car is being used for voluntary work with Home-Start for which expenses are paid.

This exciting and rewarding voluntary activity requires energy, commitment, reliability, creativity and a sense of humour.  All volunteers can expect the support of the co-ordinator, other volunteers and the trustees, and, through the co-ordinator, other professionals involved with the family.  The Board of Trustees includes two representative volunteers. There are also opportunities for self development within the role and social contact with others in Home-Start.
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